For more information and to enrol
please contact our Enrolment team on:

22 01216787000

@ enquiries@solihull.ac.uk
@’ www.solihull.ac.uk

LOOKING TO GET
BACK INTO WORK?

We have a range of short work centred programmes designed to help
those in long-term unemployment get back into the workplace
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Eligibility: Age 19+




Confidence Building Woodlands Campus

Qualification: Solihull College & University Centre Certificate
Optional qualifications are also available Job Centre info: ERG/35544 & SHC0002

WHAT WILL YOU BE DOING:

Developing personal confidence and self esteem Contributing to own healthy living
Effective communication skills Preparing for and attending an interview
Personal presentation skills Planning and making journeys using
Dealing with problems in daily life public transport

Learning to cope with change Work awareness

Developing financial confidence Identifying volunteering opportunities

Customer Service Blossomfield Campus

Qualification: Solihull College & University Centre Certificate
Optional qualifications are also available Job Centre info: ERG/35545 & SHC0003

WHAT WILL YOU BE DOING:

Personal presentation

Business and customer awareness
Working as part of a team
Awareness of equality and diversity
Effective speaking for the workplace

Understanding assertive behaviour
Awareness of stress and stress management
Understanding conflict at work

Interview preparation

The customer service experience

Opening Doors to Employment

Blossomfield Campus

Health & Social Care

Qualification: Level 2 NCFE Job Centre info: ERG/35543 & SHC0001

SHORT WORK GENTRED PROGRAMMES
FOR THE LONG-TERM UNEMPLOYED

Our friendly and skilled tutors will gently teach and guide you to build your personal
confidence whilst developing a range of useful skills - to help you approach
employment with confidence and enthusiasm.

Course Duration
Total = 3 Weeks
2 Days per week

Tuesday & Wednesday
9:30am - 2:30pm

CONFIDENCE BUILDING DATES FOR 2019-2020

Course 1: Tuesday 5" November - Wednesday 20" November 2019
Course 2: Tuesday 3 December - Wednesday 18" December 2019
Course 3: Tuesday 7" January - Wednesday 22" January 2020
Course 4: Tuesday 25" February - Wednesday 11" March 2020
Course 5: Tuesday 21¢ April - Wednesday 6 May 2020

Course 6: Tuesday 2™ June - Wednesday 17" June 2020 Woodlands Campus

CUSTOMER SERVICE DATES FOR 2019-2020 Course Duration
Course 1: Tuesday 19" November - Thursday 215t November 2019 Total = 3 Days
Course 2: Tuesday 17" December - Thursday 19" December 2019 Tyesday, Wednesday & Thursday
Course 3: Tuesday 14" January - Thursday 16™ January 2020 9:30am - 3pm
Course 4: Tuesday 10" March - Thursday 12 March 2020

Course 5: Tuesday 12" May - Thursday 14" May 2020

Course 6: Tuesday 9" June - Thursday 11" June 2020 Blossomfield Campus

AL REALITY
“\RT){!PE“\E““E

attne end of

every course!
kop\'\ona“




